
TERMS AND CONDITIONS – that’s life! Puzzles 2016 (Issue 31 & 32) 
 

1. Unless otherwise advised, these Terms and Conditions apply to that’s life! magazine’s Puzzle Central and 
Kiduzzles promotions. Information on how to enter and prizes for each that’s life! magazine promotion form 
part of these Terms and Conditions. Participation in a that’s life! magazine promotion is deemed acceptance 
of these Terms and Conditions. The Promoter is Pacific Magazines Pty Ltd, 8 Central Avenue, Eveleigh, 
NSW 2015 (ABN 16 097 410 896). 

 
2. Entry is open to all residents of Australia and New Zealand except employees and immediate families of the 

Promoter, associated companies and agencies and participating outlets. Immediate family means any of the 
following: spouse, ex-spouse, de facto spouse, child or stepchild (whether natural or by adoption), parent, 
step parent, grandparent, step grandparent, uncle, aunt, niece, nephew, brother, sister, step brother, step 
sister or first cousin. Entrants under the age of 18 years, as of the date of entry, must seek the prior 
permission of their parent or guardian aged over the age of 18 to enter.  

 
3. Unless indicated otherwise, entrants may enter Puzzle Central and Kiduzzles by purchasing that’s life! 

magazine and either: 
(i) MAIL ENTRY: Completing the relevant entry forms included in the magazine, and mail your completed 

entry: 

 Issue 31: mail to ‘tl! Competition No. 31’ PO Box 21 Eastern Suburbs MC NSW 2004 for Australian 
entrants. New Zealand entrants must send the completed entry form to ‘tl! Competition No. 31’ 
Response Bag 500101 Auckland 1142 New Zealand. 

 

 Issue 32: mail to ‘tl! Competition No. 32’ PO Box 22 Eastern Suburbs MC NSW 2004 for Australian 
entrants. New Zealand entrants must send the completed entry form to ‘tl! Competition No. 32’ 
Response Bag 500102 Auckland 1142 New Zealand. 

 
(ii) ONLINE ENTRY: Enter online (Australian residents only) at www.thatslife.com.au using the unique code 

contained in the issue to access the online entry form.  
 
4. Multiple entries are permitted, however:  

(i) Each entry by must be submitted separately and in accordance with the entry requirements outlined 
above. Each entry must be submitted on a separate entry form and only one entry will be permitted via 
each unique code. 

(ii) Only one prize will be awarded per person (except for SA residents). After provisional winners are drawn 
for all prizes, the Promoter will remove any duplicate provisional winners ensuring clause 4(ii) is adhered 
to. For prizes affected by this provision further winners will be drawn immediately to replace earlier 
provisional winners affected by this process.  

 
5. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an 

entrant’s identity and place of residence) and to disqualify any entrant who submits an entry that is not in 
accordance with these Terms and Conditions. Failure by the Promoter to enforce any of its rights at any stage 
does not constitute a waiver of those rights. Incomplete, indecipherable, inaudible or illegible entries will be 
deemed invalid. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 
discretion, to verify the identity of the entrant. 

 
6. Issue 31: Unless indicated otherwise, entry opens at 00.01 AEST on 28/7/16 and entries close at 23.59 

AEST on 26/8/16 for Australian entrants, and entry opens at 00:01 NZST on 1/8/16 and entries close at 
17:00 NZST on 26/8/16. Unless indicated otherwise, all times are based on Sydney local time. that’s life! 
magazine may be distributed at different times through some channels.  

 
7. The draw will begin at the Promoter’s premises from 10.30 AEST on 2/9/16. The Promoter will first randomly 

select a portion of the online and mail entries received to go into the barrel. The pre-selected mail and online 
entries will then be combined and randomly drawn corresponding to the number of Prizes in the draw from 
highest to lowest prize value, beginning with the major prize. As entries are opened they are allocated a 
prize so long as the entrant has answered the associated question correctly. If an answer is left blank or is 
answered incorrectly then the entry is put aside and allocated to the next highest value prize that the entrant 
has answered correctly until each prize category quantity is exhausted. This process is continued for each 
prize on offer in the draw.  

 
8. Winners will be notified by mail and winners of prizes valued at over $250 will be published in issues of that’s 

life! magazine on sale 22/9/17 (AUS) and 26/9/16 (NZ). The Promoter’s decision in relation to any aspect of 
the competition is final. Prizes are sent within 6-8 weeks of the winners published in the magazine. 
 

9. Issue 32: Unless indicated otherwise, entry opens at 00:01 AEST on 4/8/16 and entries close at 23:59 AEST 
on 2/9/16 for Australian entrants, and entry opens at 00:01 NZST on 8/8/16 and entries close at 17:00 NZST 

http://www.thatslife.com.au/


on 2/9/16. Unless indicated otherwise, all times are based on Sydney local time. that’s life! magazine may be 
distributed at different times through some channels.  
 

10. The draw will begin at the Promoter’s premises from 10.30 AEST on 9/9/16. The Promoter will first randomly 
select a portion of the online and mail entries received to go into the barrel. The pre-selected mail and online 
entries will then be combined and randomly drawn corresponding to the number of Prizes in the draw from 
highest to lowest prize value, beginning with the major prize. As entries are opened they are allocated a 
prize so long as the entrant has answered the associated question correctly. If an answer is left blank or is 
answered incorrectly then the entry is put aside and allocated to the next highest value prize that the entrant 
has answered correctly until each prize category quantity is exhausted. This process is continued for each 
prize on offer in the draw.  

 
11. Winners will be notified by mail and winners of prizes valued at over $250 will be published in issues of that’s 

life! magazine on sale 29/9/16 (AUS) and 3/10/16 (NZ). The Promoter’s decision in relation to any aspect of 
the competition is final. Prizes are sent within 6-8 weeks of the winners published in the magazine. 

 
12. The Promoter will randomly select 25 entries from each weekly draw (from the combined mail & online 

entries) which will be retained in the event that an unclaimed prize draw is necessary to distribute any 
unclaimed prizes. Such a draw will occur at the Promoter’s premises from 10.30 AEST on 6/1/16 for prizes 
unclaimed from issues 31 & 32 (2016). Winners will be contacted by mail. Winners’ names (for prizes over 
$250) for issues 31 & 32 (2016) will be published in that’s life! magazine on sale 26/1/16 (AUS) and 30/1/16 
(NZ).  

 
13. The total prize value for issues 31 & 32 is (up to) $80,534.82 as at 13/7/16. 
 
14. Prizes on offer in issue 31 have a total prize value of  $42,465.04 as at 13/7/16 and include 

 6 winners will each receive a Seiko Men’s Watch, valued at $850. 

 One winner will receive a PANASONIC 55"(139cm) ISP LED LCD/100Hz TV/Sony DVD PLAYER WITH 
USB, valued at $2063.95. 

 One winner will receive a DYSON DC50 Origin Upright Vacuum, valued at $699. 

 One winner will receive a BOSCH 8.5kg Front Load Washer, valued at $2049. 

 One winner will receive a Sony Mini Hi-Fi System with Bluetooth, valued at $499. 

 One winner will receive an Ilve Dishwasher, valued at $1399. 

 One winner will receive a Private Collection - Belgravia Pearl Queen Quilt Cover Set, valued at $370. 

 50 winners will each receive a 925 Silver Stack Ring, valued at $110. 

 One winner will receive a Cotton Tree Towels - High Quality 100% Egyptian Cotton - 5 Piece Set in 
Green - Set Includes: 2 Bath Towels, 1 hand towel, 1 face washer, 1 bath mat, valued at $99.95. 

 One winner will receive a Remington Silk 2400W Hairdryer, valued at $99.95. 

 One winner will receive a SUNBEAM Grey Sherpa Fleece Heated Throw Rug, valued at $79.95. 

 50 winners will each receive a 925 Silver Huggy Earring, valued at $69.95. 

 One winner will receive a Mood Candles Soy Wax Scented Candles with 5% Essential Oil 190G CLEAR 
CANDLE - COCOA AND vanilla - 34 Hour Burn Time Vessel Colour Clear 24 x 9.1cm, valued at $34.95. 

 50 winners will each receive a 925 Silver Circle Necklace, valued at $119. 

 One winner will receive a DIMPLEX 1.5kW Mini Cube Black Electric Fire, valued at $169.95. 

 56 winners will each receive a Nylon bag with leather handles & trip and base plate (Various Colours), 
valued at $139. 

 One winner will receive a NIKON Coolpix AW130 Yellow Compact Camera, valued at $399. 

 One winner will receive an Apple iPad Mini 2 Retina 16GB WiFi Silver, valued at $369. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $80, made payable to the winner. 

 One cheque to the value of $100, made payable to the winner. 

 One cheque to the value of $2250, made payable to the winner. 

 One cheque to the value of $200, made payable to the winner. 

 One cheque to the value of $100, made payable to the winner. 

 One cheque to the value of $150, made payable to the winner. 

 One cheque to the value of $80, made payable to the winner. 

 2 cheques to the value of $70, made payable to the winners. 

 One cheque to the value of $100, made payable to the winner. 

 2 cheques to the value of $80, made payable to the winners. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $90, made payable to the winner. 

 2 cheques to the value of $30, made payable to the winners. 

 One cheque to the value of $70, made payable to the winner. 

 One cheque to the value of $100, made payable to the winner. 

 2 cheques to the value of $90, made payable to the winners. 



 2 cheques to the value of $70, made payable to the winners. 

 2 cheques to the value of $80, made payable to the winners. 

 2 cheques to the value of $70, made payable to the winners. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One winner will receive a Trampoline, valued at $699. 

 One winner will receive a PlayStation 4 Pack, valued at $606.9. 

 One winner will receive a TMNT RC, valued at $79.99. 

 One winner will receive a Littlest Pet Shop Set, valued at $59.99. 

 One winner will receive a Tiger, valued at $39.99. 

 One winner will receive a Transformer, valued at $34.99. 

 One winner will receive a Nerf Bow, valued at $34.99. 

 One winner will receive a Pound Puppy, valued at $14.99. 
 

15. Prizes on offer in issue 32 have a total prize value of $38,069.78 as at 27/6/16 and include: 

 One winner will receive a LG 590L Side by Side Refrigerator, valued at $2799. 

 One winner will receive a LG 55"(139cm) FHD LED LCD Smart TV, valued at $1999. 

 One winner will receive a Recumbent Bike, valued at $1899. 

 One winner will receive a Cross trainer, valued at $799. 

 One winner will receive a Dyson AM05 Heater Iron/Blue, valued at $599. 

 One winner will receive a Galaxy Tab S2 8.0 WiFi 32GB - White, valued at $569. 

 One winner will receive a Seiko Ladies Watch, valued at $349. 

 One winner will receive a UE Mega Boom Blue, valued at $349. 

 One winner will receive a PANASONIC Lumix FT30 Digital Camera Blue, valued at $249. 

 30 winners will each receive a Harper Laptop Bag - Black with Black Patent Trim, valued at $199. 

 50 winners will each receive a 925 Silver V Necklace, valued at $119. 

 50 winners will each receive a 925 Silver Teardrop Earring, valued at $89.95. 

 50 winners will each receive a 925 Silver Looped Ring, valued at $59.95. 

 5 winners will each receive a 55cm Gym Ball, valued at $49.95. 

 5 winners will each receive a Stopwatch, valued at $34.95. 

 5 winners will each receive an Australian Flag Large Cover Umbrella, valued at $30. 

 5 winners will each receive a Final Cup Soccer Ball Size 4, valued at $29.95. 

 5 winners will each receive a Dumbbell 4kg, valued at $24.95. 

 One cheque to the value of $100, made payable to the winner. 

 One cheque to the value of $30, made payable to the winner. 

 One cheque to the value of $5000, made payable to the winner. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $150, made payable to the winner. 

 One cheque to the value of $100, made payable to the winner. 

 2 cheques to the value of $70, made payable to the winners. 

 One cheque to the value of $70, made payable to the winner. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $500, made payable to the winner. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $80, made payable to the winner. 

 One cheque to the value of $80, made payable to the winner. 

 One cheque to the value of $80, made payable to the winner. 

 2 cheques to the value of $70, made payable to the winners. 

 2 cheques to the value of $70, made payable to the winners. 

 One cheque to the value of $100, made payable to the winner. 

 One cheque to the value of $90, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One cheque to the value of $50, made payable to the winner. 

 One winner will receive a Wii U Console Super Mario Maker Black Premium Pack/Skylanders Swap 
Force Starter Pack/Nintendoland, valued at $589.85. 

 One winner will receive a DOLL PACK - Ever After High Core Rebel Doll Asst, valued at $79.98. 

 One winner will receive a Super Heroes Smash Taking Hulk, valued at $59.99. 



 One winner will receive a Plastic Cricket Set, valued at $50. 

 One winner will receive a Disney Planes Dusty Flying Friends 35cm, valued at $34.99. 

 One winner will receive an Inkoos Disney Princess Large Asst, valued at $34.99. 

 One winner will receive a Mr Men Little Miss Silicon Photo Frame, valued at $14.99. 

 One winner will receive a Top Trumps Trash Pack, valued at $9.99. 
 
Further Terms & Conditions 
16. In the case of any travel prize, unless indicated otherwise, the winner is responsible for spending money, 

meals, insurance, passports, visas, vaccinations, transport to and from departure point, transfers, items of a 
personal nature, in-room charges and all other ancillary costs. Any travel prize is subject to booking and (if 
applicable) flight availability and must be taken by the date specified. During the entire duration of the prize, a 
nominated parent/guardian must accompany any person under 18. If for any reason a winner does not take 
the prize at the time stipulated by the Promoter, then the prize will for forfeited and cash will not be awarded 
in lieu. 

 

17. Flight portion of the prize are not available to the winner if they reside in the same state of the prize event.  
 
18. Unless expressly stated in these Terms and Conditions all other expenses are the responsibility of the 

winners (and their companions) including but not limited to current passports, visas, meals, spending money, 
transport to and from departure and arrival points, transfers, drinks, incidentals, mini-bar, laundry, room 
service, telephone calls, activities, gratuities, services charges, travel insurance, pre and post 
accommodation, optional activities or excursions and all other ancillary costs. A credit card imprint or cash 
deposit may be required from the winner at check-in to the hotel, for all incidental charges. Holidays are 
subject to flight and booking availabilities. Travel insurance is not included in the prize but is highly 
recommended. 

 
19. By entering this competition, and by collecting a prize, the winner acknowledges and accepts that driving, 

travel and any other activities comprising the prize, are inherently dangerous and may result in death, injury, 
incapacity, damage to property or other losses. The Promoter is not responsible for any acts of god, such as 
adverse weather conditions or industrial action or civil commotion that may occur whilst the winner is 
travelling. It is the responsibility of the prize-winner to enquire about local issues and conditions at 
destinations prior to travel. The Promoter does not guarantee that the winner will enjoy the travel prize or be 
suited to the type of travel prize that is offered. 

 
20. Accommodation is twin share standard room unless otherwise stated. Travel arrangements to and from the 

winner’s home and their nearest capital city airport do not form part of the prize unless expressly stated in 
these terms & conditions and are the responsibility of the winner and their travelling companions. Eligible 
Australian capital cities include Sydney, Melbourne, Brisbane, Adelaide, Darwin, Hobart, Canberra and Perth. 
The winner must travel on the same flights and itinerary as their travelling companions. The travel prize 
cannot be used as part payment for another airfare package. Frequent flyer miles cannot be accrued on this 
prize. Flights and accommodation are subject to availability at the time of booking and cannot be exchanged 
for other destinations. Travel restrictions & blackout dates apply. Prizes cannot be taken during peak periods 
or school holidays, and winners must provide all suppliers with a minimum of 21 days advance notice of 
intention to travel. Embargo restrictions apply during certain periods. Bookings are subject to conditions & 
availability (including but not limited to capacity limitations and other restrictions). Any unused portion of the 
total flights allocation will not be refunded or returned in any form to the winner. 

 
21. Date may be changed subject to availability and within the sell period timeframe. Surcharges apply for 

weekends, room upgrades, Qld School holiday periods and Gold Coast 600 Race week. All packages are 
subject to availability. Valid for travel: 01 Apr 16-04 Oct 16; 09 Oct 16-31 Mar 17. VIP Passes are provided 
on check-in and cannot be redeemed prior to your stay. Please note Sea World opens at 1.30pm on Anzac 
Day and is closed Christmas Day. 

 
22. In the case of any DVD or Video Game prize, unless otherwise indicated, all winners are advised that the 

allocated film and video game classification guidelines for each prize must be adhered to as per the usual 
standards set out by the Office of Film and Literature Classification and associated domestic legislation. 

 
23. Any ancillary costs associated with redeeming any voucher prize are not included. Any unused balance of a 

voucher prize will not be awarded as cash. Redemption of any voucher prize will be subject to any terms and 
conditions of the issuer including those specified on the voucher. The Promoter shall not be liable for any 
voucher prize that has been lost, stolen, forged, damaged or tampered with in any way. 

 
24. Without limiting the forgoing, unless expressly stated in the terms and conditions all other expenses are the 

responsibility of the winner. Prizes are subject to the standard terms and conditions of individual prize 
suppliers. It is a condition of accepting any prize that the winner must comply with all the conditions of use of 
the prize. If the winner of any prize is under 18 years, the prize may be awarded to the winner's nominated 



parent or guardian on behalf of the winner, at the discretion of the Promoter. Where the prize involves driving 
or travel, all winners under 18 years must be accompanied by their legal guardian at all times. 

 
25. Unless otherwise stated, all prizes are valued in Australian dollars. Cash prizes will be awarded in the form of 

a cheque. Prizes, including any unused portion, are not transferable or exchangeable and cannot be taken as 
cash, unless otherwise stated. If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, 
reserves the right to substitute the prize (or that part of the prize) with a prize to the equal value and/or 
specification, subject to any written directions from a regulatory authority. Some prizes may be unavailable or 
prohibited by New Zealand law. In that case, prizes will be offered to an equivalent NZ value, either in cash or 
as a prize, as determined by the Promoter in its absolute discretion.  

 
26. Entrants consent to the Promoter using the entrant's name, likeness, image and/or voice (including 

photograph, film and/or recording of the same) in any media for an unlimited period without remuneration for 
the purpose of promoting this competition (including any outcome), and promoting any products 
manufactured, distributed and/or supplied by the Promoter. 

 
27. If any that’s life! magazine promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, the Promoter 
reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to disqualify any entrant; or 
(b) subject to any written directions from a regulatory authority, to modify, suspend, terminate, postpone or 
cancel the promotion, as appropriate. 

 
28. All mail competition entries must be able to be posted to and received at the post office box address supplied 

for the particular competition. No hand delivered or bulky entries will be accepted upon receiving at the 
Promoters premises for any competition, unless otherwise stated herein. Mail entries that contain any objects 
that have not been requested by the Promoter (such as backing cards or excess paper) will not be accepted.  
Any entries that do not follow these requirements will be deemed invalid and will not be received by the 
Promoter or its agents. The Promoter and its agents take no responsibility whatsoever for such entries that do 
not follow these prescribed guidelines. The Promoter advises entrants not to send entries to the Promoter’s 
street address as these entries may be deemed invalid. 

 
29. The promoter highly recommends a DL-sized (business) envelope is used in submitting postal entries. Entries 

sent via Registered mail will not be guaranteed entry into the competition due to increased sorting, handling 
and storage required by Australia Post. Entries sent in smaller unique envelopes are known to have issues 
when being sorted electronically by Australia Post. The Promoter also encourages competition entrants to 
clearly write on their envelope the full name and address of the competition they are entering for ease of 
processing by Australia Post and therefore entry into the competition. 

 
30. Any entrant found to be using any form of software or third party application to enter multiple times (including 

scripting software) will have all entries invalidated and any claim to any prize will be invalidated. If such an 
entrant is awarded a prize and then found to have breached this clause, the entrant must immediately return 
any awarded prize to the Promoter. The Promoter has sole discretion to determine if this clause has been 
breached by any entrant. The Promoter reserves the right to request whatever documentation it deems 
necessary to confirm if the entrant has breached this clause.  An entrant must provide any requested 
documentation to the Promoter upon request. 

 
31. Any entrant found to have used a third party (including online competition entry site) to enter on their behalf 

will have all entries invalidated and any claim to any prize will be invalidated. If such an entrant is awarded a 
prize and then found to have breached this clause, the entrant must immediately return any awarded prize to 
the Promoter.  The Promoter has sole discretion to determine if this clause has been breached by any 
entrant. The Promoter reserves the right to request whatever documentation it deems necessary to confirm if 
the entrant has breached this clause. An entrant must provide any requested documentation to the Promoter 
upon request. 

 
32. Any entrant found to be entering incorrect contact details, including incorrect email contact details, will have 

all entries invalidated and any claim to any prize will be invalidated. If such an entrant is awarded a prize and 
then found to have breached this clause, the entrant must immediately return any awarded to the Promoter. 
The Promoter has sole discretion to determine if this clause has been breached by any entrant. The Promoter 
reserves the right to request whatever documentation it deems necessary to confirm if the entrant has 
breached this clause. An entrant must provide any requested documentation to the Promoter upon request. 

 
33. If the prize is unavailable, for whatever reason, the Promoter reserves the right to substitute the prize for a 

prize of equal or greater value, subject to State Regulation. It is a condition of accepting the prize that the 
winner must comply with all the conditions of use of the prize and prize supplier’s requirements. Each prize 
must be taken as stated and no compensation will be payable if a winner is unable to use the prize as stated. 

 



34. The Promoter highly recommends a current residential street address be provided when requested for ease 
of correspondence and potential prize delivery. The Promoter makes all reasonable efforts to deliver prizes to 
the addresses provided by competition entrants. The Promoter cannot guarantee that any prizes returned to 
the Promoter due to non-delivery at the provided address will be re-sent to the prize winner.  

 
35. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, exclude or modify the 

statutory consumer guarantees as provided under the Competition and Consumer Act 2010 (Cth), as well as 
any other implied warranties under the ASIC Act or similar consumer protection laws in the State and 
Territories of Australia ("Non-Excludable Guarantees"). Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and 
agents) excludes all liability (including negligence), for any personal injury; or any loss or damage (including 
loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of the promotion.  

 
36. All entries and any copyright subsisting in the entries become and remain the property of the Promoter who 

may publish or cause to be published any of the entries received. Pacific Magazines Pty Ltd (ABN 16 097 410 
896) and its related entities (“Pacific”), is collecting your personal information for the purpose of conducting 
and promoting this Competition, including for the purpose of identifying and notifying winners and 
understanding our audiences. Pacific will otherwise handle your personal information in accordance with 
Seven West Media’s Privacy Policy which is available on our website at 
http://www.sevenwestmedia.com.au/privacy-policies (and which contains information regarding how you can 
access your personal information, correct it and/or make a complaint about our handling of your personal 
information). By providing your personal information, you agree to the terms of the Privacy Policy. Without 
limiting the foregoing, Pacific may disclose the entrant’s personal information to its related entities, business 
partners and external service providers for research and profiling purposes as well as other purposes 
reasonably related to the entrant’s relationship with Pacific. In addition, by entering this competition, you 
consent to Pacific using your personal information for the purpose of Pacific and its related entities sending 
you information regarding programs, products and services available through them and/or through their 
business partners, and to Pacific from time to time sharing your personal information with carefully selected 
business partners for the purpose of them sending you such information directly. We will always provide you 
with the ability to opt out of those communications.  

 
37. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the 

Promoter (including its respective officers, employees and agents) is not responsible for and excludes all 
liability (including negligence), for any personal injury; or any loss or damage (including loss of opportunity); 
whether direct, indirect, special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter's control); (b) any theft, unauthorised access or 
third party interference; (c) any entry or prize claim that is late, lost, altered, damaged or misdirected (whether 
or not after their receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; 
(d) any variation in prize value to that stated in these Terms and Conditions; (e) any tax liability incurred by a 
winner or Entrant; or (f) use of a prize. 

 
38. Winners of any age (or the winner’s parent/s or guardian/s and any companion/s) may be required to provide 

satisfactory identification and sign a winner’s deed of release or any other relevant forms or agreements that 
the Promoter deems necessary before a prize may be awarded. 

 
39. In accepting the prize the winner(s) acknowledges that the Promoter may use their name and other personal 

information for reasonable publicity purposes and agrees to participate in and co-operate with all reasonable 
media requests, including but not limited to, being interviewed and photographed, and the winner(s) grant the 
Promoter a perpetual and non-exclusive licence to use and such footage, photographs, interviews and other 
personal information in all media worldwide, including the right to sub-licence these rights. The winner(s) will 
not be entitled to any fee for such use. 

 
40. The Promoter’s decision in relation to any aspect of the competition is final and binding on each person who 

enters. No correspondence will be entered into. No responsibility is accepted for late, lost or misdirected 
entries. Prizes are subject to availability, not transferable or exchangeable and, with the exception of cash 
prizes, cannot be taken as cash. Prizes will be sent to the winner’s nominated address as stated in their 
original entry. The Promoter and their associated agencies, and companies associated with this promotion 
will take no responsibility for prizes damaged or lost in transit. 

 
41. Winners of any age (or the winner’s parent/s or guardian/s and any companion/s) may be required to provide 

satisfactory identification and sign a winner’s deed of release or any other relevant forms or agreements that 
the Promoter deems necessary before a prize may be awarded. 

 
42. The Promoter collects personal information in order to conduct the Promotion and may, for this purpose, 

disclose such information to third parties, including, but not limited to, prize suppliers and as required, to 
Australian regulatory authorities. Entry is conditional on providing this information. The Promoter may, for an 
indefinite period unless otherwise advised, use the information for promotional, marketing and publicity 



purposes including sending electronic messages or telephoning the entrant. Entrants should direct any 
request to access, update or correct information to the Promoter. All entries become the property of the 
Promoter. 

 
43. Authorised under NSW Permit No. LTPS/16/05559. ACT Permit No. TP 16/01367. SA Licence No. 

T16/1243. 


